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Our Vision
Worker Assist aims to empower injured Tasmanian workers, by providing access to 
free legal advice and information, so that they understand their rights and 
obligations when sustaining an injury at work. We assist injured workers in 
circumstances where they would otherwise be denied support, advice and 
ultimately access to justice.

Our Values
All Tasmanians should have access to free high-quality legal advice when they have 
been injured at work.

The provision of this service is:

• accessible to all members of the Tasmanian community;

•  reliable and accurate; and

•  provided in a caring, compassionate and understanding manner.

Our Mission
To work in partnership with the community, business and government, to provide 
free and independent legal advice and information to injured Tasmanian workers 
under the Workers Rehabilitation Compensation Act 1988 (the Act) and claimants 
under the Tasmania Asbestos Compensation scheme. The service will provide a safe, 
caring and supportive environment that is accessible to all of the community.
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Our core service 
involves the delivery of 
information and advice 
5 days a week between 
8:30 am – 5 pm. 
After hours appointments 
can be booked through 
our website and 
Facebook page.

We continue to deliver 
educational programs to 
community groups. 
These information 
sessions are interactive 
and provide participants 
with an understanding of 
the workers' 
compensation process. 
Explaining the importance 
and benefit of returning to 
work, educating 
people in preparing for 
and responding to and 
then managing work 
related injuries or illnesses 
in the workplace.

Telephone advisory 
service

Community Legal
Education -
Statewide

Law reform and
raising community

concerns

acknowledgement
This Annual Report cover the period 1 July 2018- 30 June 2019.

Worker Assist gratefully acknowledges and thanks the financial contributions made 
by the following funding bodies during 2018/19 for without their contributions we 
would not be able to provide this valuable service.

$462,000.00   WorkCover Tasmania Board

$50,000.00   Department of Justice 
   (as part of a 3-year Grant finalised in December 2018)

$5,000,00   Community Legal Centres Tasmania

Worker Assist acknowledges the staff, volunteers, committee of management and 
our panel law firms who have assisted with the delivery of the service throughout 
the year.  We recognise our unique position within the workers compensation 
scheme that allows our team to respond to the needs and queries of injured workers 
through the collaboration with employers, treating health care providers, workplace 
rehabilitation providers, insurers and claims managers.  Our tailored approach to 
assisting and injured workers would not be possible without the support of the 
community and all parties involved in the scheme.

About Us
Worker Assist Tasmania Incorporated was established in 2011 and is a not for profit 
community legal centre serving the community across Tasmania.

We are dedicated to delivering evidence-based information and advice services 
that create a powerful and sustainable change in people’s lives following a 
workplace injury or illness.

In line with the National Return to Work Strategy, SafeWork Australia’s Strategic 
outcomes and the Strategic Plan of WorkCover Tasmania Board, our information and 
advice assist injured Tasmania workers by minimising the impact of work related injury 
and illness enabling workers to have a timely, safe and realistic return to work.

In 2018/19 we continued to support the community with services in 3 key areas:

We continue to provide 
a unique perspective on 
issues from an injured 
worker’s perspective. We 
continue to be involved in 
commenting on changes 
to legislation and raise 
concerns directly with 
WorkCover Tasmania 
Board as they arise. We 
continue to be present at 
community events to raise 
awareness of our organi-
sation.

“The workers’ compensation 
system is defined in law, 

but is ultimately about people.”1

1Insurance Council Australia, A Best Practice Workers Compensation Scheme (May 2015) pp51
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Principal Solicitor Report
On behalf of the Worker Assist team, the Committee of Management and all the 
clients we have assisted during the last financial year, we are pleased to present the 
2018/19 Annual Report.

It is always difficult to capture the depth and breadth of the work we do and how 
we advocate for injured workers. However, this report delivers the message that 
there is an increasing awareness of our service and our ability to clarify an often 
confusing and confronting time in a workers life following a workplace injury or illness. 
This need is only increasing within the community.

This year we have assisted our highest number of clients since we were founded in 
2011. We are reaching out further than ever before and clients are returning to us at a 
higher rate than years past. This demonstrates our ability to breakdown the issue, offer 
support, provide practical information and advice. We offer a service that provides 
the mechanism for injured workers to move forward. We continue to demonstrate 
that we offer an invaluable service to Tasmanian workers, their employers and all 
stakeholders within the compensation framework.

A major issue of 2018/19 was the rise in clients contacting the service who suffered 
from post-traumatic stress disorder (PTSD).  This rise coincided with the Minister 
announcing a review into whether presumptive legislation should apply to specific 
workers.  These changes to the Workers Rehabilitation and Compensation Act in 
September 2018 saw a dramatic increase in clients contacting our service to discuss 
their claim or potential claim. During 2017-18, only 17 people contacted Worker 
Assist with a diagnosis or query about PTSD as a result of their workplace environment. 
These vulnerable workers have increased substantially over the past 12 months with 43 
clients contacting Worker Assist seeking our assistance regarding various issues. Some 
have accepted claims but experience difficulties with their return to work plans, others 
are unsure about the changes in the legislation and others have recently been 
diagnosed with PTSD but already have left their employment, many of them retired as 
a direct result of the PTSD. This increase demonstrates that Tasmanian’s are now more 
than ever before aware of mental health hazards in the workplace and are reaching 
out for assistance and support.

It is not always easy for people to find their voice within the workers’ compensation 
system. The language of the law is foreign, the formality of the processes can feel 
intimidating and often they describe it as a “battle”. Worker Assist continues to 
empower injured Tasmanian workers by providing a service that is accessible to all 
members of the community through reliable, confidential information and advice. 
We ensure that the information and advice we provide is given in a caring, 
compassionate and understanding manner.

The service has experienced some staffing changes this year however we have been 
able to remain consistent and deliver the services required. In fact, due to the 
dedication of our staff we have in fact noted a 61% increase (396 people in 2017/18 to 
640 in 2018/19) in existing clients returning to our centre. This is a remarkable 
achievement and a big thank you to all our staff for responding to this increase.

The continued support from the WorkCover Tasmania Board is paramount in providing 
Worker Assist with the ability to provide to the community a pathway to understand 
not only their legal issues related to an injury or illness, but to support workers to engage 
and return to the workforce.   We express our thanks to the Board and we look forward 
to continuing our work within the community in 2019/20.

Mylinda Purtell

PRINCIPAL SOLICITOR
Worker Assist 
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1,500 issues 
were discussed

19% of our clients 
were referred 

by a Union

65% increase in 
clients from 2017/18 
attending our office 

on more complex matters

In Aug 2018, we 
moved into our new 
premises in Hobart

Worker Assist
 received 

1,790 phone calls
requesting 
assistance

Provided 50+ hours
of community

legal education

Assisted 1,275 
clients across Tasmania

with 635 new 
640 existing

Provided 1,638 
information/advice 

sessions

209 clients
requested face to 

face meetings

54% of the new clients 
were injured in 

2018/19

AT A GLANCE 

2018/19

97 clients had not
received a workers 

compensation claim form from 
their employer when they 

spoke to Workers Assist
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Tied in 
a knot:
The Experience of Long-term 
Workers ’  Compensation 
Claimants in Tasmania

Report prepared for Worker Assist Tasmania

2 Tied in a Knot: The experience of long-term workers’ compensation claimants in Tasmania, Dean, Anne-Marie, Matthews Mandy, Buultjens Melissa, 
University of Tasmania and Latrobe University 2019

Our focus 2019-2021
Central to Worker Assist’s vision over the next three years is the continuation of 
empowering workers through the delivery of high quality free legal advice, information 
and education. We continue to be in a unique position to identify, respond and assist 
injured workers and positively influence their recovery and return to work. 

Over the next 3 years we will focus on:

GROWTH

Build on our position within the community to open up new 
opportunities for the continued sustainability and growth 
of the centre.

CAPABILITY AND CAPACITY 

Investing in new and innovative channels to engage and 
deliver high-quality services that are both effective and 
efficient.

COLLABORATION 

Align with stakeholders and leverage strategic partnerships 
to ensure we are delivering a tailored, client-centric and 
coordinated approach.  Strengthening our position, profile 
and presence in the community through a variety of 
channels.

FINANCIAL SUSTAINABILITY 

Foster a financially sustainable and resilient organisation 
that continually delivers value through funding sources, 
diversifying income streams and optimising investments.
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13% of matters were of a complex nature,
 that required referrals to our panel solicitor

Digital Reach Snapshot 2018-19

69% 3k

how we work

On average each client requires Worker Assist to perform 4 actions

1 hr & 39 mins is the average time we spent per client when 
discussing our top two issues (s81A dispute or a lodgement enquiry)

120 hours of assistance from our first volunteer

Understanding the process of a claim was the most common 
feedback of our Community legal education program

Discussing settlement of a claim is the most tIme consuming issue, 
with an average of 3 hours per client & requires 10 actions by staff

86%

7k

11

91

86

2

132,185

94% of people contacted the service regarding questions 
about their claim or the system. Only 6% were complaints

50+ hours of community education across Tasmania

169 clients called regarding a s81a dispute 
a 59% increase from 2017/18

Provided legal advice to 25% of 
all s81A disputes in Tasmania

38 breaches of the Workers Rehabilitation and Compensation Act 
were identified and referred to WorkSafe for investigation

increase in Facebook 
followers from 2017-18

new visits to our web 
page a 25% increase 
from 2017-18

were new visitors 
to our web page

people viewed our post 
regarding the PTSD 
changes in Sept 2018

clients found Worker Assist 
through the interneta 47% 
increase from 2017-18

rounds of digital advertising 
through YouTube, 
Trueview & marketplace

clients contacted us 
through Facebook, 
majority out of hours

Facebook posts in
comparison to 7 in 
2017-18

impressions delivered 
through digital campaign 
in Feb/March 2019. A click 
through rate of 0.06%
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70%
increase in 

psychological 
claims from 

2017/18 
contacting 

Worker Assist 
in 2018/19.

Average 
time to deal 

with 
someone 
suffering 
from a 
mental  

illness was
 1 hr & 

38 mins.

Top 5
physical
Injuries:

 
Back, 

shoulder, 
knee, 

hand/wrist.

10%
of injured 
workers 

contacted 
us within 
7 days of 
an injury 
and 44% 
within the 

first 84 days.

5
cases of 
silicosis 

related to 
the 

workplace.

of claims 
related to 
a mental 

illness 
sustained at 

work.

36% 4%
of our 

clients have 
been 

diagnosed 
with PTSD.

Our typical client

Male
44% Female

56%

Top 
non English 

speaking country 
was Columbia

The average 
age of a client 
contacting the 

service is between 
45-54 years 

of age

19% most 
likely to have 

suffered a 
back injury

6% of clients 
are under 
24 years 
of age

32% 
suffering from a 
psychological 
illness related 

to work

injuries

78 clients 
came from non 

English speaking 
backgrounds such as 
Nepal, China, India, 

France, Taiwan,
 Sri Lanka, Iran 

and Jordon

27%

10%

63%

North 
West

North

South

Location of clients
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The stories below demonstrate the impact our work has on improving individual 
experiences within the workers’ compensation scheme and the positive outcomes we 
see each and every day. Worker Assist highly values the confidentiality and privacy of 
our clients. No real names are used in this report and some details have been 
amended to protect privacy.

Thomas – The power of family support

Younger workers can be particularly vulnerable. ‘Thomas’ was an apprentice and 
suffered a shoulder injury that meant he would find it particularly difficult to recover 
at home without any support. His parents lived interstate and he was advised by the 
insurer that because he suffered a workplace injury that he would have to remain in 
Tasmania to recover. This was very distressing for Thomas and his family.

After speaking with Worker Assist, we were able to inform him of his rights and 
obligations under the Act and that he could recuperate in Queensland where he had 
family support. Once he recovers he plans to return to Tasmania and participate in a 
return to work program.

our stories Astur – Protection of a vulnerable workforce

As a young refugee farmhand, ‘Astur’ injured his back for the third time at work. 
On all other occasions, his employer advised him that he would assist him by paying for his 
medical appointments and treatments. 

As a refugee, Astur was unaware of his right to lodge a worker’s compensation until 
speaking to Worker Assist. With our help, Astur asked his employer for a claim form and 
attended his treating medical practitioner for a medical certificate. Unfortunately, the 
employer refused to provide a claim form and his GP questioned why he wanted to lodge 
a claim given his employer was paying for his medical expenses. 

We regularly kept in contact with Astur to encourage and educate him on his rights to 
lodge a claim.  Due to the circumstances of his injuries and behaviour of his employer 
we referred his matter to WorkSafe Tasmania.  We are pleased to hear that his claim was 
lodged and has been accepted by the Insurer. 
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Jin – Early intervention

The ability of any worker to understand the workers’ compensation system is difficult 
even if your main language is English. It can be even more difficult if English is your 
second/ additional language. We have been able to utilise a local Tasmania 
interpreting centre that has provided both onsite and telephone interpreting services. 
This has been tremendous support for a number of clients and a successful addition to 
our services in 2018/19. 

Over the past year, we have arranged an interpreter to speak to not only the worker 
but also to assist during medical appointments especially at the early stages of 
lodging a claim. This has not only assisted the worker with their claim but also 
educated the treating medical practitioner in regards to writing workers compensation 
medical certificates. 

After a significant injury sustained at work Jin was not only suffering from a physical 
injury but becoming frustrated and angry in hospital as he did not understand what 
was happening. Jin could not speak even basic English as he had only been in the 
country for a few months prior to the injury. In conjunction with the hospital, we 
attended to speak to him about his worker’s compensation claim. Following a number 
of meetings we suggested to the Insurer that it would benefit everyone involved if a 
Mandarin speaking rehabilitation provider was appointed. This was approved by the 
Insurer and has not only aided Jin, but also all his treating medical providers. 
Interpreting the medical advice has been crucial for Jin in understanding his injury, his 
recovery and the return to work process.  If Worker Assist had not intervened, we 
believe that he would still be receiving a total incapacity certificate from his treating 
General Practitioner.

We have recently been advised by Jin that he will be returning to China at the end of 
the year and thanked Worker Assist for our involvement.       

Savema – Working closely with health professions towards   
   positive outcomes

A social worker at the Royal Hobart Hospital was concerned for the welfare of 
‘Sayema’ following a significant injury at work. She contacted Worker Assist and our 
Case Officer attended the hospital with an appropriate interpreter the same day. 
This was the first of many meetings over the year to deal with lodging his claim, weekly 
benefits that were calculated incorrectly and various other health issues that were 
impacting on his overall health and well-being. 

We worked closely with the Insurer, his rehabilitation provider and specialists to inform 
the worker of his options and obligations. Our involvement assisted the worker in 
understanding his circumstances in a culturally sensitive manner.

Angela – Giving some power back to the worker

Having autonomy to make your own decisions about your health is an important part 
of our lives. Unfortunately, this is too often taken away from injured workers when that 
decision is made by a specialist that has only seen the worker for less than one hour. 
This is a familiar story that our workers communicate with us. As a single Mum, ‘Angela’ 
had suffered a significant back injury. She was advised by her treating surgeon that 
she would require surgery. The Insurer advised that an IME appointment was required 
before approval of such treatment. The worker was required to wait for several weeks 
for this appointment to occur. The worker was not provided with a copy of the report 
but was advised by her rehabilitation provider that he recommended 
physiotherapy, prior to surgery. At this point the worker was suicidal.

The worker advised that she had been to multiple physiotherapists and not one would 
provide treatment due to her injury. The insurer was unaware of any of her treatment 
as she had not provided them with any copy of her receipts for treatment, medication 
and a report had not been provided by the treating General Practitioner.

Worker Assist became involved when Angela was concerned about her options 
regarding medical treatment.  We assisted Angela in obtaining a copy of all of her 
medical reports including the IME report she had not received, even though the 
insurer relied upon the report to reject further treatment and surgery. Angela was able 
to gather her own medical information to provide to the Insurer following our
assistance. Due to the circumstances of her enquiry, we referred her to our panel 
solicitors.

We have recently been advised that she has attended the firm to discuss the options 
we advised her on.  She was fully prepared with her medical history and 
documentation relating to her claim that facilitated an easy appointment.  
She is currently pursuing a referral in the Tribunal. 
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Our personnel during 2018-19
COMMITTEE OF MANAGEMENT

Jessica Munday   President/Treasurer Secretary of Unions Tasmania
Kirsten Seijka   Secretary   Solicitor, Ogilvie Jennings
Roz Madsen   Member   Australian Education Union
Renee Spencer   Member   Principal, Tremayne, Fay 
        and Rheinberger Lawyers
Elizabeth Banham   Member   General Practitioner

STAFF

Mylinda Purtell   Principal Solicitor (.6FTE)
Yvette Fitzgerald   Case Officer (.4FTE)
Peter Tullgren   Case Officer (1FTE)
Del Gorrschelski   Reception (1FTE)
Angela Kirk    Finance Officer (.1 FTE)

We have a wonderful team at Worker Assist and we had budgeted for 3.1 FTE. 

During the year we were sorry to see the departure of our full-time case officer, 
Peter Tullgren. His wit, humour and passion for injured workers are greatly missed. 
We are delighted to hear about his retirement plans and endless cups of tea. 

As at the 30 June 2019, the actual full-time equivalent staff employed at Worker 
Assist was 2.1 (FTE).

In August 2018, Worker Assist relocated from North Hobart to newly built offices at 
212 Liverpool Street, Hobart. The new facilities allow for 3 separate staff offices, 
private interview room, large boardroom for community legal education and 
improved amenities.

VOLUNTEER

We would like to thank Zach Lieutier, a graduate at the Legal Practice Course for 
volunteering his time during 2019. Whilst undertaking his final year of study to be 
admitted as a practitioner, Zach volunteered over 120 hours at Worker Assist.  During 
his time he assisted with our intake enquiries, supported clients with appropriate 
referrals, developed policies and procedures and attended appointments with our 
team to enhance his legal skills. We wish him all the best with his future career in the 
law and congratulate him on his appointment to Rae and Partners in Launceston.

We look forward to welcoming a new group of volunteers to our service in 2019/20.

PANEL LAW FIRMS
Individual legal practitioners and firms continue to assist our clients by providing their 
services on a no win no fee basis. We would like to acknowledge Hall Payne, 
Simmons Wolfhagen, Ogilvie Jennings, Chris Hill Lawyers, Bartlett Lawyers, McKenzie, 
McLean and Topfer and Amanda Thompson from Wallace, Wilkinson and Webster. 
We value their contribution and acknowledge the difference they make to our ability 
to respond to the unmet legal need in the community.

Research has established that many injured workers experience high levels of stress 
from engaging with injury compensation schemes, and this experience is positively 
correlated with poor long-term recovery. Worker Assist’s early intervention with the 
majority of clients enables us to educate, inform and provide assistance in many 
matters that do not require referrals to law firms. 

Due to our experience, we are able to determine and advise injured workers when 
their matter requires further assistance from our panel of law firms.  Prior to their 
appointment with the panel law firms, we are able to direct them in regards to their 
correct legal issue, referral requirements and discussion points to take to the 
appointment with a solicitor. We ensure that at the time of their appointment they 
obtain a copy of the documents required often including their claim form, medical 
certificates, medical reports, chronology of claim and IME reports.

Our ‘warm’ referral service benefits injured workers as they:

•  are provided with a contact person’s name and phone number for each firm.
•  understand that the firms are specialist in the area of workers compensation 
 and will provide a ‘no win, no fee’ retainer.
•  realise that they can continue to contact Worker Assist for any further questions.
•  they are prepared to discuss the important issues as discussed during our 
 appointment.
 
Feedback from our clients and the panel law firms indicate our referral service is a 
valuable support mechanism for injured workers progressing a claim.
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Community legal education 
We delivered a number of community legal education sessions during 2018/19. 
Our attendees were surveyed and stated the following:

• The level of detail provided by the presenter was great.
• Very knowledgeable and the presenter involved the whole class and was full
 of useful information.
• Understanding the Act and information about making a claim and the process
 was something I had no idea about. Great session.
• Very knowledgeable presenter and great clarification of the workers 
 compensation process.

Our community legal education (CLE) program strives to increase people’s 
awareness of the law, their legal rights and obligations under various Acts. We 
continue to provide these events at no cost to support employers, their staff and 
future workers. This year we have arranged a combination of workshops, lunch and 
learn sessions, attended conferences, stalls and produced educational material.

Key CLE achievements for Worker Assist in the last 12 months include:

United Firefighters Union 
Representative Training Course

“Understanding workers compensation and 
assisting your mates to return to work”

12/11/2018 20

Tasmanian Prison Services Introduction to workers compensation and 
return to work

20/11/2018 11

Tasmanian Prison Services Introduction to workers compensation and 
return to work

28/11/2018 10

Australian Education Union
Representative Training Course

Workers compensation basics 08/11/2018 89

HACSU Delegates Conference Information session with Hall Payne – 
Tips and Tricks regarding making a worker’s 
compensation claim.

09/11/2018 127

DHHS - Hobart and via video link 
to Launceston/North West Coast

Introduction to Worker Assist and how can 
we help if you’ve been injured at work?

02/10/2018 90

DHHS Launceston Individual meeting following presentation 15/10/2018 4

Unions Tasmanian Women’s
Conference

Introduction to Worker Assist 07/09/2018 120

HSR Training Course Introduction to workers compensation 26/09/2018 10

Breakfast Forum – The Future of 
Work (Launceston)

Trade table 15/10/2018 34

Breakfast Forum – The Future of 
Work (Hobart)

Trade table 24/10/2018 38

Work Health and Safety Training Introduction to Worker Assist & workers 
compensation basics

24/10/2018 38

Wellness Expo Elizabeth College 
(trade table)

Your rights if you’ve been injured at work 08/05/2019

TAVRP Conference 
“Dark Side of Rehab 3”

Presenter of “Shining the light on workers 
experiences”

31/05/2019 45

HSR training course            Introduction to workers compensation              15/07/2018

HSR training course               Introduction to workers compensation                10/12/2018

The impact of our work
Worker Assist Tasmania continues to contribute to the WorkCover Board’s ability to 
meet its objectives of promoting safer, healthier and more productive workplaces in 
Tasmania through our information and advice service, community legal education 
and raising community concerns regarding law reform and issues impacting injured 
workers. 

To further enhance our service, we collaborated with the University of Tasmania and 
University of Latrobe to explore the lived experiences of injured workers with long-term 
workers’ compensation claims in 2016-2018. This evidence-based report, Tied in a Knot 
was released on 31 May 2019 and outlines some key findings for all stakeholders 
involved in the workers compensation system.

The research highlighted gaps within the workers’ compensation process in Tasmania 
and demonstrates the ability of Worker Assist to make a dramatic impact on 
individuals experiences within the system.

The research aligned with our anecdotal evidence that injured workers continue to 
face enormous challenges. These challenges include:

•  The stigma attached to having a workplace injury or illness
•  The continual need to prove the legitimacy of their injury or illness
•  A loss of their identity within the workplace, family and the community
•  An increase in mental health issues following a claim
•  The financial impact of making a claim and
•  An unmet need for support and advocacy.

The report highlights that with long-term workers compensation claims, there is a 
sense of a “battle against the system” and that the assistance of Worker Assist 
provides a positive experience for workers.

“The comments throughout the report succinctly capture the anguish and pain 
of the nineteen courageous research participants. As one of the 19, being 
given the opportunity to write the foreword is symbolic to me of the 
commitment of Worker Assist to support the injured work in their desire to return 
to the working world. In my own experience, Worker Assist was key in that they 
were able to neutrally apply a wisdom that other stakeholders were lacking. 
For me, someone who simply wanted to get back to work, the frustration and 
disempowerment were catastrophic.”2

10

10

2 Tied in a Knot: The experience of long-term workers’ compensation claimants in Tasmania, Dean, Anne-Marie, Matthews Mandy, Buultjens Melissa, 
University of Tasmania and Latrobe University 2019.
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The recommended actions include:

1. Ongoing provision of support for an advocacy and support service, such as 
Worker Assist, aimed at:
    
    A. Assisting stakeholders to identify when an injured worker may require additional 
    support, in order to overcome the effects of loss of control/powerlessness felt by 
    injured workers

    B. Support injured workers to navigate the complex workers’ compensation system 
    with

    • Practical measures including clear, easy-to-understand documentation relating to 
    the worker’s compensation process, their rights & responsibilities

    • Provision of social support, including consideration of peer support groups

2. Development of an appropriate training program (for all stakeholders), aimed at:

    • Improving understanding of the biopsychosocial needs of individuals within 
    the system and importance of ongoing, open and respectful communication

    • Understanding the experiences of individuals within the system, in particular, 
     how disability and/or impairments can impede cognition, and thus return to work 
    outcomes

3. Strengthen compliance (from a legislator perspective) with the accepted Clinical 
Framework, intended to:

    • Establish a person-centred framework in the management and direction of 
    effective outcomes for injured workers

    • Facilitate stakeholder focus on the biopsychosocial aspects of injury management 
    and ultimately a nationally consistent best-practice approach for injured workers

4. A coordinated approach from all stakeholders aimed at considering individuals 
holistically within this best-practice approach to injury management.

5. Consideration of future research into injured workers’ perceptions of the system 
being adverse, and the effect of this on their return to work and recovery.

This research has assisted Worker Assist in further understanding the lived experiences 
of the worker that will inform our future public awareness campaigns aimed to 
educate, inform and support workers, their family members, work colleagues and 
employers.

How we monitored and evaluated
If we don’t critically assess our work, how do we know if we’ve made an impact?

We want to ensure that the information and advice we provide is making a positive 
difference to our clients and their experience within the system. 

We regularly undertake our client satisfaction survey each year, but during this Grant 
period we also evaluated the following:

• the provision of our community legal education programs; and
•  a review of the “outcomes”  for our most common queries (s81A disputes and   
 lodgement information/assistance).
 
Our “outcomes” focused project was a three-month pilot where we contacted past 
clients who had enquired with the service on our top 2 issues in the period from Ju-
ly-Dec 2018. 

Information and advice regarding lodging a workers 
compensation claim

decided against 
lodging a claim 

because they had 
either left the employer 

voluntarily prior to 
lodging the claim, 

resigned due to 
ongoing bullying or 
financially unable to 

proceed with a claim.

25%
of clients advised that 
they would not have 
lodged their workers 
compensation claim 
without advice from 

Worker Assist.

46%
of claims were 

accepted by the
 Insurer.

23%
of claims lodged after 
speaking with Worker 

Assist were disputed by 
Insurer.

35%
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S81A disputes

We understand from the Workers Rehabilitation and Compensation Tribunal, that 
there is a very small percentage of section 81A referrals that return to the Tribunal 
under a section 42 referral.

During 2017/18 the Tribunal received 624 section 81A referrals. Of those 624 referrals, 
only 59 workers (approximately 9.5%) went on to file section 42 referrals and to 
commence the conciliation process in respect of their disputed claim. This has 
been a consistent trend across the financial years.

During this period, we wanted to understand how our information and advice had 
assisted our clients following a dispute under s81A. 

were still unaware of their rights or option to file a s42 
referral following the order being made by the Tribunal. 

of clients were advised that a reasonably arguable
case would likely be found by the Tribunal and that 
they should sign the consent provided.  The impact of 
our advice reduced the number of matters being dealt 
with by the Tribunal. 

of our clients advised that they would not have filed a 
s42 referral if it had not been for our advice.

of clients were still considering filing a section 42 referral.

of clients “gave up” following the referral to a solicitor 
for a variety of reasons.  The most common reasons 
provided was that they were unable to afford the legal 
costs of pursing the matter. 

93%
agreed that 

they would return 
to Worker Assist 

if they 
experienced 
another issue.

90%
advised that the 
information and 
resources they 
received were 

very useful.

agreed that it was 
easy to access 
Worker Assist.

32%
response rate

90% 32%
agreed that 
Worker Assist 
helped them 

understand how 
to deal with their 
legal issue and 

provided 
advice/options.

Client evaluation survey 2018
In accordance with the Grant Deed (Item 2 clause 4.1(d)) with the WorkCover 
Tasmania Board, Worker Assist is required to undertake periodic client satisfaction 
reviews to ensure that the service is satisfying client expectation and also the needs 
of the Grantor.

This report shows the data for the client survey results for clients accessing the service 
from 1 July 2018 to the 31 December 20183.

3 A full copy of the Client Evaluation Survey 2018 is detailed in Q4 Report to the WorkCover Tasmania Board 2018

29%

54%

22%

18%

30%
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Personnel Expenses
66%

Advertising
15%

Rent
3%

Telephone 
& Internet
4%

Computer
2%

Depreciation
1%

Printing & Stationery
2%

Others 
7%

The numbers behind the stories
2018/19 was a year of consolidation for Worker Assist, with a modest 2% rise in grant 
funds from $453,000.00 in 2017/18 to $462,060.00 this year.

The majority of Worker Assist’s expenditure is dedicated to employee costs at 66% of 
our Grant. The remainder is spent on key basics, such as rent, staff training and
telephone/internet.

We have achieved our goal of reducing advertising costs of the service by 51%, whilst 
still maintaining a high client retention rate during this financial year. 

A small retained surplus of $8,655.00 remains from the Grant 2018/19 and we look 
forward to utilising these funds for future projects in accordance with our ongoing 
Grant Deed requirements.

Treasurer’s Report
I am pleased to present the third report as Treasurer, as well as the audited financial 
statements for Worker Assist Inc for 2018-2019.

Our core income for services to assist, inform and educate injured Tasmanian workers 
was received from The WorkCover Tasmania Board. On behalf of Worker Assist, I would 
like to acknowledge with thanks the continuing support provided by The 
WorkCover Tasmania Board.

I would like to acknowledge the Committee of Management’s appreciation of the 
contribution of our staff during the last 12 months.

Thanks must be extended to our finance manager, Angela Kirk and auditors Crowe 
Tasmania. They continue to provide outstanding service to the committee through the 
provision and preparation of our financial documents, ensuring Worker Assist’s financial 
integrity.

Jessica Munday, Treasurer
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the financial statement
FOR THE YEAR ENDED 30 JUNE 2019

Worker Assist Tasmania Inc
Board Report

For Year Ended 30 June 2019

Your Board members submit the financial report of the Association for the financial period ended 30 June
2019.

1. General information

Board Members

The names of Board members throughout the period were:

Jessica Munday President & Treasurer
Kirsten Siejka Secretary
Mylinda Purtell Principal Solicitor
Renee Spencer Board Member
Elisabeth Banham Board Member - Appointed 25 September 2018
Roz Madsen Board Member - Resigned 20 June 2019
Jodee Inches Board Member - Resigned 25 September 2018

Principal Activities

Worker Assist Tasmania Inc is a free service for injured workers in Tasmania.  The service provides
information, assistance and advice in the following areas:

•  Workers compensation

•  Return to work and rehabilitation following a workplace injury

•  Asbestos related diseases compensation fund

Typically, injurred workers contact the service when:

•  Experiencing barriers

•  Unsure of legal obligations

•  Confused by conflicting information or direction

•  Frustrated by perceived lack of action

•  Unsure what to do

•  Seeking to claim for compensation, expenses or other entitlements in dispute

Worker Assist Tasmania Inc operates a telephone information service and can also provide case
management support.  It can provide referrals to law firms in necessary cases.

Worker Assist Tasmania Inc is operated for all injured workers, not just union members.  It is supported by
the Tasmanian Government and WorkCover Tasmania.

1

fi
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Worker Assist Tasmania Inc
Statement of Comprehensive Income

For the Year Ended 30 June 2019

2019
$

2018
$

Income
Grants received 448,480 489,036
Income protection - 41,352
Other revenue - 142
Work cover sitting fees - 14,491

Total Income 448,480 545,021

Less: Expenses
Accounting & audit fees 4,838 3,279
Advertising 64,037 132,653
Bank charges 124 205
Building - 1,818
Catering 1,682 1,056
Cleaning & waste removal 105 2,404
Computer expenses 7,428 10,573
General outgoings 3,811 -
Depreciation 4,388 2,921
Electricity 508 2,470
Entertainment 100 -
Equipment 2,687 511
Insurance 2,968 2,030
Motor vehicle expenses 4,700 597
Personnel expenses 294,944 330,216
Printing and stationery 8,622 4,396
Rent 14,381 13,384
Subscriptions and affiliations 3,148 2,175
Sundry expenses - 4,320
Telephone and internet 15,603 9,449
Travel 5,751 5,930

Total Expenses 439,825 530,387
Net surplus/(deficit) for the year 8,655 14,634
Other comprehensive income - -

Total comprehensive income for the year 8,655 14,634

The accompanying notes form part of these financial statements.
4
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Worker Assist Tasmania Inc
Statement of Financial Position

For Year Ended 30 June 2019

Note
2019

$
2018

$

ASSETS
CURRENT ASSETS
Cash and cash equivalents 2 345,400 345,117

TOTAL CURRENT ASSETS 345,400 345,117

NON-CURRENT ASSETS
Property, plant and equipment 3 12,327 7,781

TOTAL NON-CURRENT ASSETS 12,327 7,781

TOTAL ASSETS 357,727 352,898

LIABILITIES
CURRENT LIABILITIES
Trade and other payables 4 7,942 17,775
Employee benefits 5 14,764 20,452
Unspent grant funds 247,322 233,744

TOTAL CURRENT LIABILITIES 270,028 271,971

NON-CURRENT LIABILITIES
Employee benefits 5 2,055 3,938

TOTAL NON-CURRENT LIABILITIES 2,055 3,938

TOTAL LIABILITIES 272,083 275,909

NET ASSETS 85,644 76,989

EQUITY
Accumulated surpluses 85,644 76,988

TOTAL EQUITY 85,644 76,988

The accompanying notes form part of these financial statements.
5

Worker Assist Tasmania Inc
Statement of Changes in Equity

For the Year Ended 30 June 2019

2019
Accumulated

Surpluses
$

Total
$

Balance at 1 July 2018 76,989 76,989
Net surplus/(deficit) for the year 8,655 8,655

Balance at 30 June 2019 85,644 85,644

2018
Accumulated

Surpluses
$

Total
$

Balance at 1 July 2017 62,355 62,355
Net surplus/(deficit) for the year 14,634 14,634

Balance at 30 June 2018 76,989 76,989

The accompanying notes form part of these financial statements.
6
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Worker Assist Tasmania Inc
Notes to the Financial Statements

For the Year Ended 30 June 2019

The financial report covers Worker Assist Tasmania Inc as an individual entity. Worker Assist Tasmania Inc is a
not-for-profit Association incorporated and domiciled in Australia.

1 Summary of Significant Accounting Policies

(a) Basis of Preparation

This financial report is a special purpose financial report prepared in order to satisfy the financial
reporting requirements of the Associations Incorporation Act (Tas) 1964. The Committee has
determined that the Association is not a reporting entity.  The Association is a not-for-profit entity for
financial reporting purposes.

The financial statements have been prepared on an accruals basis and are based on historic costs
which do not take into account changing money values or, except where specifically stated, current
valuations of non-current assets.

The following significant accounting policies, which are consistent with the previous period unless
otherwise stated, have been adopted in the preparation of these financial statements.  The amounts
presented within the financial statements have been rounded to the nearest dollar.

(b) Comparative Figures

Where appropriate, comparative figures have been adjusted to conform to changes in presentation
for the current financial period from date of commencement of operations.

(c) Cash and Cash Equivalents

Cash and cash equivalents include cash on hand, deposits held-at call with banks, other short-term
highly liquid investments, and bank overdrafts.  Bank overdrafts are shown within short-term
borrowings in current liabilities on the statement of financial position.

(d) Trade and other receivables

Trade and other receivables are recorded at cost which is considered a reasonable approximation of
fair value due to the short term nature of the balances.

(e) Property, Plant and Equipment

Plant and equipment are measured using the cost model.

The depreciable amount of all plant and equipment is depreciated over the useful lives of the assets
to the Association commencing from the time the asset is held ready for use.

The depreciation rates used for each class of depreciable assets are:
Class of Fixed Asset
Office Equipment 33.33%
Library 33.33%

7

Worker Assist Tasmania Inc
Notes to the Financial Statements

For the Year Ended 30 June 2019

1 Summary of Significant Accounting Policies

(f) Critical Accounting Estimates and Judgments

The Board members evaluate estimates and judgments incorporated into the financial statements
based on historical knowledge and best available current information.  Estimates assume a
reasonable expectation of future events and are based on current trends and economic data,
obtained both externally and within the Association, however as additional information is known then
the actual results may differ from the estimates. 

(g) Trade payables

Trade and other payables are stated at cost, which approximates fair value due to the short term
nature of these liabilities.

(h) Employee Benefits

Provision is made for the Association's liability for employee benefits arising from services rendered
by employees to the end of the reporting period. Employee benefits have been measured at the
amounts expected to be paid when the liability is settled.

Contributions made by the Association to an employee superannuation fund are charged as
expenses when incurred.

(i) Provisions

Provisions are recognised when the Association has a legal or constructive obligation, as a result of
past events, for which it is probable that an outflow of economic benefits will result and that outflow
can be reliably measured. 

(j) Income Tax

No provision for income tax has been raised as the Association is exempt from income tax under Div
50 of the Income Tax Assessment Act 1997.

(k) Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount
of GST incurred is not recoverable from the Tax Office.  In these circumstances the GST is
recognised as part of the cost of acquisition of the asset or as part of an item of the expense.
Receivables and payables in the statement of financial position are shown inclusive of GST.

(l) Unexpended grants

It is the policy of the Association to treat grant monies as unexpended grant liabilities in the statement
of financial position where the Association is contractually obliged to provide the services in a
subsequent financial period to when the grant is received or in the case of specific project grants
where the project has not been completed. 

8



38 / Worker Assist Annual Report 2018-19 Worker Assist Annual Report 2018-19 / 39

Worker Assist Tasmania Inc
Notes to the Financial Statements

For the Year Ended 30 June 2019

1 Summary of Significant Accounting Policies

(m) Revenue and Other Income

Revenue from the provision of services is recognised upon delivery of the service to the customers.

Grant income is recognised when expenses in accordance with the terms of the funding agreement.

Other income is recognised on an accruals basis when the Association is entitled to it.

All revenue is stated net of the amount of goods and services tax (GST).

2 Cash and Cash Equivalents
2019

$
2018

$
Cash on hand 100 100
Cash at bank 345,300 345,017

345,400 345,117

3 Property, Plant and Equipment
2019

$
2018

$

PLANT AND EQUIPMENT

Office equipment and furniture
At cost 21,077 12,143
Accumulated depreciation (8,750) (4,388)

Total plant and equipment 12,327 7,755

Library 
At cost 130 130
Accumulated depreciaton (130) (104)

Total library - 26
Total plant and equipment 12,327 7,781
Total property, plant and equipment 12,327 7,781

4 Trade and Other Payables
2019

$
2018

$
Trade payables 1,765 9,662
Payroll liability 6,177 8,113

7,942 17,775

9

Worker Assist Tasmania Inc
Notes to the Financial Statements

For the Year Ended 30 June 2019

5 Employee benefits
2019

$
2018

$
Current - annual leave 14,764 20,452
Non-current - long service leave 2,055 3,938

16,819 24,390

6 Leasing Commitments

(a) Operating Lease Commitments

Operating Lease commitment relates to 212 Liverpool St, Hobart. A written commitment exists
between Worker Assist and Unions Tasmania for the use of this address. 

7 Contingent Liabilities and Contingent Assets

There are no contingent liabilities or contingent assets as at reporting date to be disclosed.

8 Events After the Statement of Financial Position Date

There are no known events after the statement of financial position date affecting these financial statements
to be disclosed.

9 Association Details

The registered office of the Association is:
Worker Assist Tasmania Inc
212 Liverpool Street
Hobart TAS 7000

10
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Worker Assist Tasmania Inc
Independent Audit Report to the members of Worker Assist Tasmania Inc

Opinion

We have audited the financial report of Worker Assist Tasmania Inc (the Association), which comprises the
statement of financial position as at 30 June 2019, the statement of comprehensive income and the statement of
changes in equity for the year then ended, and notes to the financial statements, including a summary of
significant accounting policies, and the statement by the member of Board. 

In our opinion, the accompanying financial report presents fairly, in all material respects, the financial position of
the Association as at 30 June 2019, and of its financial performance for the year then ended in accordance with
the accounting policies described in Note 1 to the financial statements and the Associations Incorporation Act
(Tas) 1964.

Basis for Opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those
standards are further described in the Auditorʼs Responsibilities for the Audit of the Financial Report section of
our report. We are independent of the Association in accordance with the ethical requirements of the Accounting
Professional and Ethical Standards Boardʼs APES 110 Code of Ethics for Professional Accountants (the Code)
that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical
responsibilities in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion. 

Emphasis of Matter – Basis of Accounting

We draw attention to Note 1 to the financial statements, which describe the basis of accounting. The financial
report has been prepared to assist Worker Assist Tasmania Inc to meet the requirements of the Associations
Incorporation Act (Tas) 1964. As a result, the financial report may not be suitable for another purpose. Our
opinion is not modified in respect of this matter.

Other Information

The Board  are responsible for the other information. The other information comprises the Board  Report the
year ended 30 June 2019, but does not include the financial report and our auditorʼs report thereon. 
Our opinion on the financial report does not cover the other information and accordingly we do not express any
form of assurance conclusion thereon.
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Worker Assist Tasmania Inc
Independent Audit Report to the members of Worker Assist Tasmania Inc

In connection with our audit of the financial report, our responsibility is to read the other information and, in doing
so, consider whether the other information is materially inconsistent with the financial report or our knowledge
obtained in the audit or otherwise appears to be materially misstated. 
If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard. 

Responsibilities of the Board for the Financial Report 

The Board is responsible for the preparation and fair presentation of the financial report and have determined
that the basis of preparation described in Note 1 to the financial statements is appropriate to meet the needs of
the members in accordance with the financial reporting requirements of the applicable legislation and for such
internal control as the Board determines is necessary to enable the preparation and fair presentation of a
financial report that is free from material misstatement, whether due to fraud or error. 

In preparing the financial report, the Board is responsible for assessing the Associationʼs ability to continue as a
going concern, disclosing, as applicable, matters relating to going concern and using the going concern basis of
accounting unless the Board either intends to liquidate the Association or to cease operations, or has no realistic
alternative but to do so. 

Auditorʼs Responsibilities for the Audit of the Financial Report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from
material misstatement, whether due to fraud or error, and to issue an auditorʼs report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with the Australian Auditing Standards will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic decisions of users taken on the basis of this financial
report. 

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement
and maintain professional scepticism throughout the audit. We also:

• Identify and assess the risks of material misstatement of the financial report, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.
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